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The amount you pay may also depend on the range of services you contract to receive, besides the amount of 
assets in your account. Typically, the more assets you have in advisory accounts, the more you will pay us, 
understanding that this scale also declines as a percent of assets as your assets increase. We therefore have an 
incentive to increase the assets in your account. 

 
 

What are your legal obligations to me when acting as my investment adviser? How else does your firm 
make money and what conflicts of interest do you have? 
When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of 
yours. At the same time, the way we make money creates some conflicts with your interests. You should 
understand and ask us about these conflicts because they can affect the investment advice we provide you. 
Here is an example to help you understand what this means: 

• If you participate in our Wrap Fee Program, we have an incentive to limit our trading activities in your 
account. Paying for a wrap fee program could cost more than separately paying for advice and for 
transactions if there are infrequent trades in your account. 

• Through NorthRock’s prior participation, which included NorthRock clients, as an early seed investor to
a fund, NorthRock continues to receive compensation from the fund based on the amount of assets in 
the fund. This creates an incentive for us to invest client assets into the fund in order to increase our 
compensation.   

Additional information about conflicts of interest is provided in our Form ADV Part 2 
(https://adviserinfo.sec.gov/firm/summary/167908), specifically under Item 5 and Item 10. 

 

How do your financial professionals make money? 
We pay our financial professionals a salary and business development bonus. They may also receive 
commission payments on insurance product sales.  

Do you or your financial professional have legal or disciplinary history? 
Yes. You can visit Investor.gov/CRS for a free and simple search tool to research our firm and our financial 
professionals. 

 

For additional information on our investment advisory services, please see our Form ADV Wrap Brochure 
https://adviserinfo.sec.gov/firm/summary/167908. Call us at 612-367-8800 to request up-to-date information 
and/or a copy of this Customer Relationship Summary by contacting us at compliance@northrockpartners.com 
or (612)367-8800). 

ASK US: Help me understand how these fees and costs might affect my investments. If I give you $10,000 
to invest, how much will go to fees and costs, and how much will be invested for me? 

ASK US: How might your conflicts of interest affect me, and how will you address them? 

ASK US: As a financial professional, do you have any disciplinary history? For what type of conduct? 

ASK US: Who is my primary contact person? Are they a representative of an investment adviser or a 
broker-dealer? Who can I talk to if I have concerns about how this person is treating me? 


